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Hello Colleagues!

Today, during this particular Fall of 2019, the 
topic that is most on my mind is CHANGE.  To 
some, change is exciting and gets them up 
and out of bed in the morning.  Energizing.  
Liberating!  To others, change is frightening.  
Mysterious.  Unnecessary!  For many of us 
(myself included), we feel a mixture of all those 
emotions.  I am here to tell you now that the 
veterinary profession we all love is changing and 
will continue to do so, however we feel about it.  
It is up to each of us individually to decide how 
we want to be a part of that future.  I encourage 
each of you to get involved in some fashion; know 
the opportunities and challenges that lie before 
us as veterinarians, and lend your expertise, 
opinions and voices to your leadership.  Our 
association and profession will be better off with 
more involvement!

What opportunities and challenges lie before us?  
An ongoing one is the INSPECT Program.  IVMA 
leadership has continued to work diligently to 
provide our membership with more and better 
info related to established and new requirements.  
In addition to staff and officer time, we have now 
established an INSPECT Task Force to get further 

engagement from members on how INSPECT is 
affecting day-to-day practice.  A sincere thanks 
from me goes out to each member of this task 
force, as I am sure the work ahead will be fruitful.

Another area of development in our profession 
is the Veterinary Nurse Initiative.  I have had 
many conversations with veterinarians about the 
VNI, and while there is typically some confusion 
in the beginning it has been my experience 
that veterinarians and registered veterinary 
technicians are receptive to the concepts the 
VNI promotes.  The IVMA Board of Directors 
and Purdue College of Veterinary Medicine are 
supportive of the VNI, and I myself have testified 
in front of the Indiana Senate Ag Committee 
in favor of the name change of “Registered 
Veterinary Technician” to “Registered Veterinary 
Nurse.” It is the belief of so many that the public 
will better understand what our professional 
colleagues do in their jobs, and with that a 
betterment in public perception of our profession 
will follow.  But the VNI needs more support.  
Please consider, as the 2020 legislative session 
is right around the corner, donating to the IVMA 
Vet Med Political Action Committee (PAC) or 
having conversations with local representatives 
about why this name change is important to us.

P R E S I D E N T ’ S  M E S S A G E

IVMA PRESIDENT  
DR. MAT T CANTRELL
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Every little bit will help us achieve some 
positive change!  Please see the following 
website for more education on the VNI: http://
veterinarynurse.org.  There is much more to the 
Initiative than what I can lay out in this brief 
article!

And what would a note about change be without 
a reminder that in 2020 we have moved and 
re-branded the IVMA annual meeting?!  The 
Crossroads Veterinary Conference is years in 
the making, marrying successful aspects of 
our previous conferences with steps taken to 
move into the future.  The conference working 
group, no different than in the past, has worked 
diligently to provide a venue, slate of presenters, 
and overall aesthetics that are conducive to a 
fun, educational and productive conference.  I 
know, as a member and attendee, you will be 
proud of the Crossroads Veterinary Conference!  
Registration is now open, so sign up for Early-
Bird pricing!  And in a CE-related note, watch for 
announcements on our 2020 wet labs!  I know our 
members will pleased with how much excellent 
content we have to offer next year!  

As the leaves fall, the temperatures drop, and 
the daily views change…think about what kind of 
impact you want to have on our profession.  Join 
the IVMA in making that impact the most positive 
one possible!

2019 IVMA Preisident

P R E S I D E N T ’ S  M E S S A G E

Registration is now 
open, so sign up for 
Early-Bird pricing!  
And in a CE-related 
note, watch for 
announcements on our 
2020 wet labs!  
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The IVMA’s inaugural Crossroads Veterinary 
Conference (formerly the IVMA Annual Meeting) 
is set to be held from January 30 - February 1, 
2020. Did you notice something different about 
that?  If so – great job! While the meeting the 
last few years has been held in early March, the 
meeting, along with a brand new name, is now set 
for the end of January. 

That is not the ONLY change for the meeting.  
The Crossroads Veterinary Conference Working 
Group has worked hard to keep the meeting 
fresh and eventful, and we have listened to your 
feedback as well!  Below lists the exciting and 
fun changes to the meeting. The one thing that 
HASN’T changed is the tremendous continuing 
education being provided to members.  

What can you expect to experience at the 
Crossroads Veterinary Conference?

	 A	brand	NEW	location!		The	meeting	
will be held at the beautiful Embassy Suites 
Conference Center in Noblesville, IN.  The hotel 
is less than a year old and offers an updated 
venue for the Crossroads Veterinary Conference. 
And what’s located nearby the hotel, you ask? 
Restaurants, shopping, Top Golf are all featured - 
right outside the hotel doors! 

	 Quality	continuing	education	hours	–	you	
can obtain 21 hours of continuing education. All 
of this is delivered to you for an amazing value 
of $18 an hour! This includes receiving two hours 
of CE for visiting with our vendors in the IVMA 
Market Place (formerly known as the Exhibit 
Hall). 

	 Thursday	evening,	January	30,	2020,	
will kick off the meeting with a wellness session 
provided by Dr. Mary Gardner.

B Y :   L I S A  P E R I U S  I V M A                                                                                                                

2 0 2 0  C R O S S R O A D S  V E T E R I N A R Y  C O N F E R E N C E

INAUGURAL IVMA CROSSROADS 
VETERINARY CONFERENCE  
SET FOR JANUARY 2020 
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Her session is entitled “Surviving Work-Life 
Imbalance and Finding Your Veterinary Mojo!”  
Thanks to CareCredit for their generous 
sponsorship of this session.  

	 Sunrise	CE	offered	on	Friday	and	
Saturday morning of the meeting from 7-8 am – 
are you an early riser?  We have CE for you!

	 The	IVMA	Membership	Luncheon	will	
be held on Friday and will include our General 
Session for all attendees. Our featured presenters 
are Dr. Janet Donlin, CEO of AVMA, and Dr. 
Matthew Salois, Economist for AVMA, on “The 
Changing Landscape of Veterinary Medicine: 
From Innovation to Economics”. 

	 The	Market	Place	will	open	at	9:45	am	on	
Friday and Saturday morning.

	 Saturday	will	feature	a	box	lunch	for	all	
attendees - mix and mingle with colleagues and 
vendors in the Market Place. 

	 What	continues?		The	fun	IAHF	Silent	
Auction on Saturday afternoon, the warm 
collegiality of the IVMA, and quality, affordable 
continuing education. 

	 Program/registration	materials	will	be	
in your mailbox any day now. Registration for 
veterinarians for the 3-day meeting will be $380 
and $210 for veterinary technicians/assistants/
staff.  This is a tremendous value for 21 hours of 
CE, Market Place activities/breaks, 2 lunches, 
and online CE proceedings.

SEE YOU at the meeting!

FIVE THINGS TO KNOW.....

1. Early registration deadline – January 15, 2020. 
Register online at www.invma.org or by mailing 
your registration to the IVMA office.

2. Reservation deadline at hotel – January 2, 2020

3. NEW Meeting location – Embassy Suites 
Noblesville Indianapolis Conference Center, 
13700 Conference Center Drive, Noblesville, 
Indiana

4. You can obtain 21 hours of continuing 
education.

5. Speaker Notes can be accessed from the IVMA 
website in advance of the meeting or by using the 
mobile-friendly IVMA app.

Check out this tremendous continuing education 
line up!

Thursday evening, January 30, 2020 7-9 pm 

Join us for light appetizers at our Crossroads 
Veterinary Conference kickoff Health & Wellness 
Event. Featured guest speaker: Dr. Mary Gardner, 
sponsored by: CareCredit.

Topic: “Surviving work-life imbalance and finding 
your veterinary mojo!”

Friday, January 31, 2020

Sunrise CE – 7-8 am - Small animal and Equine 
Sessions

Small Animal Dermatology - Dr. Andrew Hillier, 
sponsored by Zoetis

Veterinary Team - Tami Lind, RVT, Jessica 
Bowditch, RVT, Courtney Waxman, RVT

Small Animal Medicine - Dr. Mary Gardner, 
sponsored by CareCredit (1/2 day)

Small Animal Medicine - Dr. Clarke Atkins, 
sponsored by Boehringer Ingelheim (1/2 day)

Equine Medicine - Dr. Steve Adair

Small Animal Medicine - Dr. William Saxon, 
sponsored by IDEXX

Accreditation Modules and Public Health Updates 
– various speakers

Saturday, February 1, 2020

Sunrise CE – 7-8 am - Small animal and Mixed 
Animal CE Sessions

Veterinary Team/Management Session - Megan 
Brashear, BC, CVT, VTS

Small Animal Infectious Disease - Dr. Michael 
Lappin, sponsored by Elanco

Bovine Medicine - Dr. Chance Armstrong, 
sponsored by Multimin USA

Small Animal Medicine - Dr.  Robyn Wilborn and 
Accreditation Sessions

Small Animal Medicine - Dr. Clarke Atkins, 
sponsored by Boehringer Ingelheim (1/2 day)

Small Animal Dentistry - Dr. Gary Goldstein, 
sponsored by Lakefield Veterinary (1/2 day)

Innovation/Industry Track - various speakers

2 0 2 0  C R O S S R O A D S  V E T E R I N A R Y  C O N F E R E N C E 
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Please submit registration form via fax:  317-974-0985, or mail to IVMA 1202 East 38th Street, Suite 200 
Indianapolis, IN 46205.  Online registration is also available at www.invma.org 

JANUARY 30 – FEBRUARY 1, 2020 – EMBASSY SUITES, NOBLESVILLE, IN  

2020 REGISTRATION FORM - SAVE $50 IF YOU REGISTER BEFORE JANUARY 15, 2020 

Name: Clinic Name: 

Address: City:                      State: Zip: 

Phone: Email: 

VETERINARIAN REGISTRATION 
     IVMA Member 3 Day Registration: $380 - After January 15, 2020 $430 

Member of your State VMA – 3 Day Registration $380 - After January 15, 2020 $430 

Life-Member – 3 Day Registration:  $170 - After January 15, 2020 $220 

2019 Graduate Member – 3 Day Registration:  $170 - After January 15, 2020 $220 

Non-Member – 3 Day Registration:  $625 - After January 15, 2020 $675 

IVMA Member – 1 Day Registration $210 – After January 15, 2020 $260 

Non-Member – 1 Day Registration $325 - After January 15, 2020 $375 

If you are a 1 Day registrant, please indicate which day you will be attending:  Thursday PM & Friday            Saturday  
REGISTERED VETERINARY TECHNICIAN – VETERINARY ASSISTANT REGISTRATION 

Registered Veterinary Technician   Veterinary Assistant 

  3 Day Registration: $210 – After January 15, 2020 $260 

  1 Day Registration:  $105 - After January 15, 2020 $155 

Please indicate which day you will be attending:  Thursday PM & Friday            Saturday  
GUEST REGISTRATION 

 Guest Registration 3 Day Pass $60 Per Pass  Number of Guests:              Total Cost:  $ 

Guest Name:   Guest Name: 

Guest Name:   Guest Name  
Please indicate extra lunch tickets below. 

EVENT TICKETS 

Crossroads Conference Kick-off - IVMA Wellness Event with Dr. Mary Gardner – Thursday, January 30, 2020 7-9pm (2hours of CE)  
Yes, I would like to attend. No, I would not like to attend.  (INCLUDED IN REGISTRATION FEE)   

IVMA Membership Luncheon – Friday, January 31, 2020 (INCLUDED IN REGISTRATION FEE) 
Yes, I would like to attend. No, I would not like to attend.     I would like a vegetarian option 

Saturday Boxed Lunch – Saturday, February 01, 2020 (INCLUDED IN REGISTRATION FEE)  
Yes, I would like a boxed lunch. No, I would not like a boxed lunch.  I would like a vegetarian option. 

PAYMENT INFORMATION 
Conference Registration:  $              + Guest Registration(s) $              = $              Total Amount Due 
Payment Information: Total Due:   $              Check#  Credit Card # 

Credit Card:  Master Card – Visa – American Express – Discover  CVV# Expiration Date: 

Name on Card:   

Billing Address:                                                                                                    Same as above 

City: State: ZIP Code: 
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The Service Animal Support (SAS) program of 
the Indiana Animal Health Foundation (IAHF) 
has continued to issue grants to IVMA members 
for the care and treatment of service or police 
animals in their communities.  The IAHF 
established the SAS Program in 2011 to help 
ensure a source of funding for veterinary care for 
active and retired service animals and fire and 
police department K-9 animals cared for by IVMA 
members.  

The SAS Program highlights the partnership 
between veterinarians, their clients and other pet 
owners who understand the benefit and power 
of a service animal in our society. Veterinarians 
are, by nature, generous and kind individuals 
who quietly assist these service animals and their 
clients, often times without compensation. IAHF 
sees this program as a true partnership between 
the IAHF and veterinary practices in the state of 
Indiana. The IAHF understands the importance 
of the animals who serve us and feels the need 
to make it possible for these animals to receive 
veterinary care. 

Funding for the SAS program is provided by 
the generous donations from pet owners 
and veterinarians. In order to make the SAS 
program a success, the community’s support 
and donations are needed. With every donation 
received for the SAS program, ALL funds will 
go directly to IVMA member veterinarians who 

will use those funds to care for our service 
animal friends. Grant requests submitted by 
IVMA members are reviewed quarterly by a 
subcommittee of the IAHF.
How can you help? The IAHF accepts tax-
deductible donations for the SAS program. One 
hundred percent of all donations to the SAS 
program are redirected to fund grant requests. 
These grants help to cover the veterinary care 
costs for service and police K9 animals in 
communities all around Indiana.   

To donate, send a check, payable to the Indiana 
Animal Health Foundation 1202 E. 38th Street, 
Suite 200, Indianapolis, IN 46205 or call the IVMA 
office to make a donation by phone. The number 
is 317/974-0888.
Thank you!

NEED A HOLIDAY GIFT-
GIVING IDEA?  
DONATE TO SAS

D O N AT E  T O  S A S 
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The Agriculture Improvement Act of 2018 was 
signed into law late last year. Among other 
things, the new law addresses the production 
and marketing of “hemp”. AVMA has received 
questions from individual veterinarians and state 
veterinary medical associations related to the 
Act’s cannabis provisions, so you likely are or will 
be receiving questions as well. 

Within the Agriculture Improvement Act of 2018, 
“hemp” is defined as Cannabis sativa L. and 
derivatives of cannabis with less than 0.3 percent 
delta-9-tetrahydrocannabinol (THC) on a dry 
weight basis. THC is the psychotropic component 
of cannabis. The new law removes “hemp” from 
the Controlled Substances Act, so it is no longer 
a controlled substance under federal law. This 
means that access to the product for biomedical 
research will likely be simplified, which is 
excellent and something that AVMA has wanted to 
achieve.

However, the Agriculture Improvement Act of 
2018 did not remove authorities under the Food, 
Drug, and Cosmetic Act to regulate cannabis and 
cannabis products.

According to a statement issued on 12/20/2018 
by FDA Commissioner Scott Gottlieb, “…we treat 

products containing cannabis or cannabis-derived 
compounds as we do any other FDA-regulated 
products — meaning they’re subject to the same 
authorities and requirements as FDA-regulated 
products containing any other substance. This is 
true regardless of the source of the substance, 
including whether the substance is derived from 
a plant that is classified as “hemp” under the 
Agriculture Improvement Act.”

Gottlieb went on to state that FDA “…continue[s] 
to be concerned at the number of drug claims 
being made about products not approved by the 
FDA that claim to contain CBD or other cannabis-
derived compounds. Among other things, the 
FDA requires a cannabis product (hemp-derived 
or otherwise) that is marketed with a claim of 
therapeutic benefit, or with any other disease 
claim, to be approved by the FDA for its intended 
use before it may be introduced into interstate 
commerce. This is the same standard to which 
we hold any product marketed as a drug for 
human or animal use. Cannabis and cannabis-
derived products claiming in their marketing and 
promotional materials that they’re intended for 
use in the diagnosis, cure, mitigation, treatment, 
or prevention of diseases (such as cancer, 
Alzheimer’s disease, psychiatric disorders and 
diabetes) are considered new drugs or new 

THE LATEST UPDATE ON HEMP 
AND CBD

T H E  L AT E S T  U P D AT E  O N  H E M P  A N D  C B D
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animal drugs and must go through the FDA drug 
approval process for human or animal use before 
they are marketed in the U.S. Selling unapproved 
products with unsubstantiated therapeutic claims 
is not only a violation of the law, but also can put 
patients at risk, as these products have not been 
proven to be safe or effective.”
FDA also indicated that it will be considering 
whether there are circumstances in which 
certain cannabis-derived compounds might be 
permitted in a food or dietary supplement. In 
a separate statement FDA announced that it 
had completed its evaluation of three Generally 
Recognized as Safe<https://www.fda.gov/CBD 
Recognized as Safe<https://www.fda.gov/Food/
NewsEvents/ConstituentUpdates/ucm628910.
htm> (GRAS) notices related to hulled hemp 
seeds, hemp seed protein, and hemp seed oil. 
These products can now be legally marketed in 
human foods without food additive approval, 
provided all other requirements are met and 
there are no associated disease treatment claims. 
FDA indicates the reason they have drawn their 
conclusion about these parts of hemp in human 
food is because they are derived from parts of the 
plant that may not contain CBD or THC, meaning 
that their addition to foods should not raise the 
same issues as the addition of drug ingredients 
like CBD and THC. The review doesn’t address the 
use of these portions of the plant in animal feed.

With respect to dietary supplements, the law that 
regulates those, the Dietary Supplement Health 
and Education Act of 1994 (DSHEA), does not 
apply to veterinary medicine (i.e., FDA regulates 
veterinary products as either “food” or “drug”; 
there is [legally] no such thing as a “veterinary 
supplement”), so it is not clear if or how such 
efforts to introduce hemp and its derivatives 
in these products might apply to veterinary 
medicine.

Among law firms working on behalf of the 
hemp industry is the Hoban Law Group, which 
released comments on 12/14/2018. In their 
comments, they acknowledge that, “…The Farm 
Bill does not affect the Federal Food, Drug and 
Cosmetic Act, which provides the U.S. Food 
and Drug Administration (“FDA”) authority to 
regulate permissible ingredients in ingestible 
products…”, and go on to indicate that, “…
Attention now turns to FDA with respect to 
ensuring that hemp-derived cannabinoids – 
including extracts containing cannabidiol – are 
to be treated as permissible ingredients…” 
It is not clear from their comments whether 
their reference to “permissible ingredients” 
refers to use in food, drugs, or both. A 
f low chart that assists in determining the 
regulatory status of a food ingredient is 
available from FDA here<https://www.fda.
gov/food/ingredientspackaginglabeling/
foodadditivesingredients/ucm228269.htm>.

It doesn’t look like discussion around CBD 
will be ending anytime soon. For right now, 
however, the federal environment surrounding 
the use of CBD (or other cannabis derivatives) 
in veterinary medicine for therapeutic purposes 
has not changed. While “hemp” is no longer 
an illegal substance under federal law, the 
only approved naturally derived cannabis drug 
product is a human product, Epidiolex. That 
approved product is available for extra-label 
veterinary use. FDA notes that, “We’ll take 
enforcement action needed to protect public 
health against companies illegally selling 
cannabis and cannabis-derived products that can 
put consumers at risk and are being marketed 
in violation of the FDA’s authorities. The FDA 
has sent warning letters<https://www.fda.gov/
NewsEvents/PublicHealthFocus/ucm484109.

T H E  L AT E S T  U P D AT E  O N  H E M P  A N D  C B D
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htm> in the past to companies illegally selling 
CBD products that claimed to prevent, diagnose, 
treat, or cure serious diseases, such as cancer. 
Some of these products were in further violation 
of the FD&C Act because they were marketed as 
dietary supplements or because they involved the 
addition of CBD to food.”

Here is the link to the latest update from 
FDA:  <https://www.fda.gov/NewsEvents/
Newsroom/PressAnnouncements/ucm628988.
htm?utm_campaign=122018_Statement_FDA%20
statement%20on%20regulation%20of%20
cannabis-containing%20products&utm_
medium=email&utm_source=Eloqua. 

T H E  L AT E S T  U P D AT E  O N  H E M P  A N D  C B D
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2020 CROSSROADS 
VETERINARY CONFERENCE 
REGISTRATION IS  NOW OPEN

The inaugural Crossroads 

Veterinary Conference is January 

31  - February 1, 2020, at the 

Embassy Suites Noblesville. Over 

21 hours of CE will be availabe at 

the meeting. A kick-off presenter, 

Dr. Mary Gardner, will be featured 

on Thursday evening, January 30, 

2020. Don’t miss her engaging 

presentation, entitled “Get Your 

Veterinary Grove Back”. Program 

materials have been sent, and 

registration is now open online or 

return the form to the IVMA office 

via fax or mail.

HEALTH & WELLNESS

Did you know that the IVMA has 

resources available?  If you enjoyed 

the last Hoosier Veterinarian on 

Health & Wellness then check out 

our webpage:  https://www.invma.

org/veterinary-wellness/ There 

is lots of great information and 

resurces for you and your staff.

IVMA FACEBOOK GROUP

The IVMA has created a closed 

FB page for IVMA members.  This 

page will be another way for you to 

receive information and will be a 

secure site to talk with a group of 

your veterinary peers. If you would 

like to join please email lourdes@

invma.org or friend Lisa Perius or 

Lourdes Syndram on FB.  If you are 

already a member and have friends 

that are veterinarians and IVMA 

members, you can add them and 

then we will approve them to the 

group.

FORWARD BOOKING 
CAMPAIGN 
The IVMA offers resources for 

implementing forward booking 

practices in your clinic. This work 

continues as we work toward 

healthier pets and healthier 

practices. You can obtain more 

information at www.invma.org. 

IAHF & VETPLEX UPDATES 

The plans are in place for a new 

location and building within the 

Indiana State fairgrounds.  Learn 

more when you visit www.vetplex.

org.  

DONATE TO SAS 
 
Donate to our Service Animal 

Support Program in honor of your 

pets.  Call the IVMA office at 317-

974-0888.              

IVMA ULTRASOUOND WET 
LAB  

The ultrasound wet lab sold out 

in less than 24 hours.  Due to the 

demand, we have a waitlist in 

place.  We are currently planning 

on offering this wet lab again 

in the spring.  The members on 

the waitlist will have the first 

opportunity to sign up for this 

wetlab.  If you would like to secure 

your place, please sign up online at 

www.invma.org.   

IN MEMORIAM

Dr. Gary Sampson, MN ‘60 

IVMA Life Member 

Died September 5, 2019 

Burlington, NC

Dr. Jack Oliver, PU ‘67 

IVMA Retired Member 

Died September 6, 2019 

West Point, IN

Ms. Beverly Rosenblum, RVT 

Died September 26, 2019 

Carmel, IN

N E W S W I R E

THE 
LATEST 
NEWS IN 
INDIANA
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DO YOU,  OR A  

VETERINARIAN YOU KNOW, 
HAVE A SUBSTANCE ABUSE 

PROBLEM? 

 IVMA OFFERS THE  
VETERINARY WELL-BEING  

PROGRAM.  
CALL 317-627-0290  

FOR ASSISTANCE.
ALL CALLS ARE 

CONFIDENTIAL.
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Effective communication skills are critical in 
providing optimal outcomes for clients, patients 
and team interactions. Veterinary Colleges 
recognize the value of cultivating these skills in 
their graduates and many incorporate some form 
of communication training in their curriculum. 
Training resources (1,2,3) for the practitioner and 
animal health care teams are readily available. 
These tools teach foundational skills necessary 
to effectively communicate with clients through 
techniques like open-ended questions, ref lective 
listening, eliciting the client’s perspective and 
summarization.  When learned, the skills provide 
a baseline for positive communication. 
To evolve into an artful communicator, an 
understanding of the role of perception 
in the communication process and three 
additional skills must be mastered. A thorough 
understanding of how these components 
inf luence our connectivity and relatability 
to others is fundamental in developing into a 
superior communicator.  

The three skills are:

• Personality Preferences
• Emotional Intelligence
• Generational Differences                                                                                                                                      
                                  
When communicating with others, it is essential 
to recognize the role that perception plays in 
our interactions. We must understand our own 
perceptions, realizing that the person with 

whom we are communicating also has their own 
perceptions.  During a successful interaction, 
both individuals attempt to understand the 
viewpoints (perception) of each other, seeking 
common ground. As the three skills are discussed 
below, the reader should remember how 
perception can inf luence interactions. 

Personality Preference                                                                                                                                       
As individuals, we have innate preferences which 
help to govern how we communicate, verbally 
and non-verbally and how we interact with 
others. These preferences are neither good nor 
bad.  Understanding and recognizing not only 
your personality preferences but also those of 
others is critical in effective communication.  
Effective communicators have learned to ‘read’ 
other people by observing verbal and nonverbal 
cues.  With this insight, they can modify their 
natural tendencies to align with other people’s 
preferences. In the author’s experience, this 
results in more effective communication with the 
client.  The client often feels better understood, 
valued and is willing to partner with the animal 
health care team in achieving mutual goals.  
Outcomes include increased client satisfaction 
and retention. Team members involved in these 
communications feel empowered, more effective 
and have better levels of job satisfaction. 
There are many personality assessment tools 
available to help individuals understand their own 
preferences.  When these tools are administered

THREE ESSENTIAL 
SKILLS FOR EFFECTIVE 
COMMUNICATION

P R A C T I C E  M A N A G E M E N T 

B Y :   W E N D Y  H A U S E R ,  D V M  P E A K  V E T E R I N A R Y  C O N S U LT I N G                                                                                                               
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to all team members, the assessments help 
teams understand how to respect and better 
communicate with each other. When animal 
health care team members become more 
comfortable practicing these skills with each 
other, they can begin to consider how to apply 
this knowledge in their client interactions. For an 
example, consider the following:
A technician is tasked with obtaining a patient 
history.  He asks many questions and receives 
many answers, which he conveys to the doctor.  
The doctor goes into the examination room and 
begins a conversation with the client. During 
the exchange, the client adds new information 
or even contradicts information previously 
provided to the technician.  When the doctor 
and the technician leave the exam room, the 
technician is upset.  He exclaims “She told 
you different information because you’re the 
doctor!”.  With an understanding of personality 
preferences, the doctor was able to explain that 
the client was more informative not because 
she was the doctor, but because the client has 
an introverted personality preference.  The 
client had time and space to think about the 
questions that were asked.  The client was then 
able to add to and clarify the original history.  
After this conversation, the technician modified 
his approach with introverted clients, using 
communication skills like asking one question at 
a time and then pausing, giving the client time to 
fully respond.  While obtaining the history took 
a little longer, the overall appointment times 
were shorter because there were less corrections 
and additional history provided later in the 
appointment.
 More information about how to learn to ‘read’ 
others in the Veterinary Team Brief Article “How 
to ‘Tune In’ to the Other Person”4.

Emotional Intelligence

Emotional	Intelligence,	or	EQ,	is	defined	
as the “ability to identify and manage your 
own emotions and the emotions of others”5.  
Identified in 1995 by Daniel Goleman, his 
research6 identified that Emotional Intelligence 
is comprised of five separate skill sets.  The first 
three represent self-management skills: self-
awareness, self-regulation and motivation. The 
final two are relationship management skills: 
empathy and social skills. 
While there is a genetic as well as a nurture 
component to Emotional Intelligence, it is widely 
recognized	that	EQ	increases	with	maturity.	
Furthermore, Emotional Intelligence can be 
learned. It requires that individuals break old 
habits and form new ones, focusing on the five 
EQ	skills.
A working knowledge of all f ive skills is 
particularly important in the veterinary 
profession.  Our clients are often stressed by 
factors beyond their control, such as ill or 
injured pets, anticipatory grief when faced with 
losing a beloved pet and the veterinary cost of 
care. Within our hospitals, we encounter not 
only the stresses that clients experience, but 
also the impact of those stresses on our animal 
health care teams.  When combined with our 
foundational communication skills, Emotional 
Intelligence provides the tools to fully respond 
to our individual needs as well as those of our 
teammates and clients. 
Generational Differences                                                                                                                                     
Generational attitudes are comprised of traits 
generally assessed to a timeframe during which 
a group of individuals, called a generation, was 
born and reached adulthood.  Generations are 
shaped by the societal forces prevalent during 
the time that they are reaching maturity. It is 

P R A C T I C E  M A N A G E M E N T
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shaped by the societal forces prevalent during 
the time that they are reaching maturity. It is 
important to consider generational differences 
broadly, realizing that not all members of a 
generation align with the attributes assessed 
to those age categories. Factors that might 
inf luence a member of a generation to embrace 
different characteristics than other members 
of the same category include family cultural 
differences and the role that older generations 
play in the upbringing of the individual.
  
Consider the variation in societal forces 
between 1946, the beginning of the Baby Boomer 
Generation and 2000, the final birth year of 
the Millennial Generation. Baby Boomers grew 
up during the Vietnam War, the Civil Rights 
movement, and came to age in the era of AIDS. 
In contrast, Millennials don’t remember a world 
without the internet and are socially and racially 
more diverse than preceding generations. Many 
were raised in families that solicited and valued 
their opinions in family decisions, including 
major purchases and vacation plans.  As such, 
this generation is less constrained by hierarchical 
boundaries in the workplace, possessing the 
confidence to aggressively advocate for their 
ideas.  
Despite these disparate forces that shaped 
generational outlooks, there are some similarities 
that provide common ground.  According to 
researcher Jennifer Deal7, these include:
• Similar values: what matters most to all 
generations are the values that matter the most. 
Family is the priority for all age groups.
• Respect: all generations want to feel 
respected in the workplace.  The difference lies 
in how respect looks to the different generations.  
Her research uncovered that older individuals in 

the workforce want their opinions to be valued, 
whereas younger employees associated respect 
with having their opinions heard.
• All generations want trustworthy leaders.
• Change is uncomfortable for all 
generations.  
• Loyalty was constant across generations. 
The way loyalty looks in the workplace does vary 
by generations.
• All generations are life-long learners.
• Feedback is important to all generations.

As we seek an understanding of how generational 
attitudes inf luence our communication, it is 
helpful if we consider what broad beliefs might 
be ingrained within a generation.  Clients that are 
part of the Traditional generation, born before 
1945, grew up in an era where authority wasn’t 
questioned.  In the examination room, they are 
more willing to accept your recommendations 
without hesitation, as you are the expert.  An 
artful communicator will recognize that the lack 
of questions doesn’t truly represent what the 
client might be feeling and will work diligently 
to partner with the client, using open-ended 
questions, pausing and short summaries. Another 
technique that will work well with a client of this 
generation is the chunk and check technique.  
This approach incorporates the delivery of 
small amounts of information, then checking 
in to ensure that there are no questions before 
continuing. 
By using foundational communication techniques 
and Emotional Intelligence to support how we 
tailor our message considering perception, 
personality preferences and generational 
attributes we can facilitate truly effective client, 
patient and team outcomes.

P R A C T I C E  M A N A G E M E N T
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Dr. Aaron Smiley - IVMA President - 

Dr. Aaron Smiley 
practices small animal 
medicine in central 
Indiana. Dr. Smiley 
received his DVM from 
the University of Illinois 
in 2007. He leads two 
practices for Vetcor. He 
is the President-elect 

for the IVMA and is on the University of Illinois 
Veterinary Alumni Board. 

Dr. Smiley is an early adopter of telemedicine 
technology and has completed over 1400 cases. 
He is an expert on the incorporation of virtual 
care into practice and has lectured on the topic 
at national meetings. Dr. Smiley is also the 

co-founder of VetMed2.0, a think tank focused 
on discovering divergent ideas in veterinary 
medicine. 

The company organized the first annual 
Hackathon at the University of Illinois and is 
currently developing a technology to match 
veterinary mentors and mentees. 

He believes that IVMA has a long history of 
leading the veterinary profession.  According to 
Dr. Smiley, “in 2020, IVMA will stand on our rich 
tradition and lead the industry toward solutions 
for today’s challenges.”  #IVMALead2020

He lives in Noblesville with his wife, Kristen, and 
their four daughters. 

 
2020 IVMA CANDIDATES 
                                                                                                           

I V M A  2 0 2 0  C A N D I D AT E S
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Dr. Hilary Christner - President-elect
Dr. Hilary 
Christner was 
raised in Northeast 
Indiana. After 
graduating with 
her DVM at Ross 
University in 2006, 
she joined her 
father (Dr. Rob 
Bollinger) at 
Lagrange 

Veterinary clinic, where she is now the owner. Dr. 
Christner received her bachelor’s degree in 
Animal Science from Purdue University in 2003 
and continues to support her alma mater by 
participating in programs affiliated with the 
university and by hosting externs at her clinic.

Dr. Christner was a participant in the inaugural 
class of the Power of 10 through the IVMA. Since 
participating in the Power of 10, she has served 
on several committees and participated in task 
force groups put together by the IVMA. She has 
also been active with the USDA and the State 
Board of Animal Health in developing guidelines 
for dealing with canine brucellosis, co-authoring 
the “Best Practices for Brucella canis Prevention 
and Control in Dog Breeding Facilities” 
publication.

In her free time, Dr. Christner enjoys running 
and horseback riding with her husband Tim, and 
attending her children’s activities in LaGrange, 
Indiana. They enjoy spending time with their 
family on the lake during the summer.

Dr. Kyle Shipman - Treasurer - 2020 - 2022

Dr. Kyle Shipman (PU’15) is 
the Director of Avian Health 
and Field Operations at the 
Indiana State Board of 
Animal Health. He completed 
both his undergraduate work 
and veterinary degree at 

Purdue University. 

Prior to veterinary school, Dr. Shipman got 
his first taste of regulatory medicine when his 
family’s cattle herd in Southeastern Indiana was 
involved in a bovine Tuberculosis investigation. 
During veterinary school, he concurrently 
pursued nine additional courses through 
Purdue’s Veterinary Homeland Security Graduate 
Certificate Program to expand his knowledge of 
natural and intentional high-consequence threats 
to animal health. Despite an interest for the 
clinical side of veterinary medicine, Dr. Shipman 
identified his true passion in public health and 
regulatory medicine early in his professional 
curriculum, and immediately joined the BOAH 
team after graduation. 

Dr. Shipman became involved with the IVMA 
shortly thereafter, participating in the IVMA’s 
Power of 10 Leadership program in 2015. Dr. 
Shipman has previously served as co-chair of the 
IVMA Membership Committee and member of the 
IVMA Board of Directors representing the 12th 
district, prior to beginning his term as IVMA’s 
Treasurer in 2018. 

Dr. Shipman’s favorite part of his career is the 
scope and diversity. He says BOAH’s “clients” 
are the citizens of Indiana, and their “patients” 
include every type and size of animal living here 
from snake to cow to elephant. Dr. Shipman 
considers it a great fortune to work with a team 
that serves pet owners, livestock producers, 
dog breeders, fish farmers, food processors, law 
enforcement agents, human health care workers, 
and of course, private practicing veterinarians, 
just to name a handful.  He looks forward to 
further serving Indiana’s veterinary industry as 
IVMA’s Treasurer. 

I V M A  2 0 2 0  C A N D I D AT E S
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AVMA Delegate - 2020 - 2024 Dr .Jim 
Weisman

Dr. Jim Weisman (PU ‘97) is a small animal 
practitioner, Purdue University College of 

Veterinary 
Medicine faculty 
member and 
administrator. Dr. 
Weisman is from 
Evansville where 
he was born, 
raised, and 
returned to 
practice veterinary 

medicine for 11 years. He completed his 
undergraduate degree as well as his DVM degree 
at Purdue. 

While at Purdue, both in his undergraduate and 
Veterinary School years, he was very active in 
student organizations and organized veterinary 
medicine. Dr. Weisman was a Delegate to the 
Student AVMA House for 2 years, and then he 
was elected to the national office of SAVMA 
Treasurer. In addition to these activities on the 
national level, Dr. Weisman was very involved at 
the Veterinary School where he was a student 
leader in several clubs and school committees 
as well as the chair of the Annual Vet School 
Open House. With these responsibilities he 
gained a great deal of experience with organized 
veterinary medicine which gave him an excellent 
foundation for his upcoming leadership roles in 
the IVMA. 

Dr. Weisman has been a very involved and 
effective leader within the IVMA over the past 20 
years. He first served on the Board of Directors 
as a District Representative and then held the 
leadership positions of the IVMA leading to 
his year as the IVMA President in 2006. Dr. 
Weisman has continued to be very active since 
his presidency as he has chaired the Annual 
Meeting Planning Committee and continues to 
chair the Indiana Vet Med PAC. Over the past 10 

years, he has served the veterinarians of Indiana 
as their Alternate Delegate and then Delegate 
to the AVMA. In this role, he has been an active 
House of Delegate member participating in 
many discussions surrounding the necessary 
AVMA changes which affect our profession. He 
has taken additional responsibilities within the 
AVMA by serving as a member of the Early Career 
Development Committee which is focused on 
establishing programming to meet the needs of 
our colleagues just entering and early in their 
professional careers.  In addition, Dr. Weisman 
served on the 6-member Strategic Management 
Process Core Team.  He was one of three 
members of the House of Delegates which were 
asked to serve on this important team which has 
the responsibility to lead the AMVA’s strategic 
planning and implementation for the next 5-7 
years.  He was then recruited to represent the 
House of Delegates on the AVMA’s Strategic 
Management Committee where he served for 6 
years. 

In addition to his services to the profession, 
Dr. Weisman continues to be involved in his 
community through his involvement with 4-H 
and other civic organizations. Dr. Weisman 
completed a Governor-appointed 4-year term as 
a Director of the Indiana State Fair which allows 
the veterinary profession to be continuously 
represented and integrated into decisions 
which impact animal wellness and care at the 
Indiana State Fair. At the Purdue University 
College of Veterinary Medicine, Dr. Weisman is 
the Assistant Dean for Student Affairs and is a 
Clinical Assistant Professor.  In addition to these 
responsibilities he also works as an Emergency 
Clinician in Purdue’s Veterinary Teaching 
Hospital. His practice and organized veterinary 
medicine experiences bring a welcomed 
perspective to the veterinary students of the 
College. 

Dr. Weisman believes that involvement within 
one’s professional society is an essential 
commitment to their profession. He embraces his
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commitment and welcomes the opportunity to 
further serve you, the veterinarians of Indiana, 
and our profession as a whole.

IVMA Board of Directors

Region 1:  Dr. Jerry Rodenbarger 

Dr. Jerry 
Rodenbarger (PU 
’79) grew up on 
a small farm in 
W Lafayette, IN. 
It was a short 
drive to Purdue 
University where 
he completed his 
undergraduate 
studies and 

received his DVM in 1979.  Following two years 
at a small animal hospital in South Bend, Dr. 
Rodenbarger took a position in Valparaiso, IN in 
a small animal/equine practice. He has owned or 
partnered in three practices in that community 
over the past 38 years.

He has been the District 1 representative to the 
IVMA Board of Directors and has chaired the 
IVMA Ethics Committee for several years. He 
is also the Secretary/Treasurer of the Purdue 
Veterinary College Alumni Board of Directors and 
is on the Veterinary Licensing Board for the State 
of Indiana. 

Dr. Rodenbarger and his wife, Linda, have three 
adult children and three grandchildren (at last 
count!), all in the Zionsville/Indy area.

Dr. Rodenbarger state: “Veterinary Medicine is 
such a great profession!  For me, in daily practice, 
it’s difficult to choose what’s the most enjoyable...
the animals, the medicine or the families of my 
patients.”    

Region 2:  Dr. Lindsey Hedges
Dr. Lindsey 
Hedges (PU ’11) is a 
native of 
Indianapolis. She 
and her husband 
moved to Lebanon 
in 2007 and 
quickly fell in love 
with the 
community. After 
graduating from 

Purdue in 2011, she spent her first three years at a 
busy four-doctor small animal practice in 
Lafayette. Her goal was always to open a fear-free 
clinic closer to home.  
 
Dr. Hedges opened Pleasant Paws Veterinary Care 
in Lebanon in 2014. Her interests include 
preventative care, stress-free handling, the 
human-animal bond, and oncology. In her spare 
time, she enjoys reading, hiking with her dogs, 
and traveling. She has served as the facilitator for 
the IVMA Power of 10 Leadership group since 
2015 and has served on numerous task forces and 
working groups. 

Dr. Hedges lives in Lebanon with her husband, 
two dogs named Brie & Emmentaler (Emmy), and 
three cats named Olive, Whiskers, & Arya.
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Region 3:  Dr. Harley Robinson

Dr. Harley 
Robinson 
(PU ’79)   
Moving back 
to southeast 
Indiana and 
starting a 
mixed 
animal 
veterinary 
practice was 
a dream of 
Dr. 

Robinson’s while at Purdue. June of 1979 saw that 
dream come true. He has been in the same 
location since then. 

With his wife, Jascia, they raised five children 
and quickly became engaged and ingrained in the 
life and times of Dearborn and Ripley counties. 
Dr. Robinson believes that those who have been 
given much are obligated to return much in 

service to their community. Both he and Jascia 
have been active members of their church and 
various community organizations for decades. In 
the area of public health, Dr. Robinson has served 
on the Ripley County Board of Health for 37 years 
and continues to be engaged at the state level 
as a Board member of the Indiana Public Health 
Association. 

He has been a dedicated and active member of 
the District 9 IVMA since graduation, serving 
as president twice, and most recently as 
board representative to the IVMA. In 2019 the 
IVMA honored Dr. Robinson with the Lifetime 
Achievement Award. After 40 years, Dr. Robinson 
says he knows that retirement is someday 
inevitable, but he wishes to continue serving his 
colleagues as an IVMA representative. He believes 
that through the work of the IVMA, the profession 
will grow, strengthen and prosper.

TO ALL OF OUR VOLUNTEERS FOR THEIR TIME 
AND COMMITMENT!  

LOOKING TO GET INVOLVED?   
VISIT WWW.INVMA.ORG AND LEARN MORE.
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Have you received your NEW Rabies Risk 
Assessment Guide (a.k.a. “The Slide Card”) in the 
mail? 

Have you seen the NEW Indiana Rabies website? 

This summer, the Indiana State Board of Animal 
Health (BOAH) and the Indiana State Department 
of Health (ISDH) created an updated slide 
card with the current guidelines for rabies 
risk assessment and a new website focused 
specifically on Indiana rabies information. 

The slide card provides easy-to-use risk 
management guidance for human and animal 
health care professionals to assess and handle 
potential rabies exposure situations. An 
important feature is the post-exposure treatment 
guidelines for humans and animals involved in 
animal bite events. 

ISDH and BOAH also created a new joint website 
with Indiana rabies information, www.in.gov/
rabies. This website gathers into one place 
everything a Hoosier needs to know, including 
information about the disease, animal bite report 
form, rabies laboratory sample submission form, 
Indiana rabies statistics, and rabies exposure 
guidelines for humans and animals.

In Indiana, all animal bites to people are 
reportable to the local health department. Animal 
bites are among the most frequently reported 
human health events related to infectious 
diseases. (Animal-to-animal bites are not 
reportable; however, rabies-positive test results 
are.) 

Even though rabies in companion animals has not 
been diagnosed in Indiana in recent years, the 
presence of a common reservoir in Indiana, bats, 

 
NEW RABIES RISK ASSESSMENT  
GUIDE                                                                                                         

B O A A H  A R T I C L
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requires that all animal bites be assessed for 
rabies transmission risk. In the past decade, 3% 
to 10% of bats in Indiana submitted to the ISDH 
laboratory have tested positive for rabies. 

While this slide card was designed to provide 
guidance for most situations, we recognize we 
cannot address all possible scenarios. 

For issues relating to animal bites with human 
exposures, contact ISDH Epidemiology at 317-
233-7125 or the local health department. 

For issues on animal bites with animal exposures, 
contact BOAH at 317-544-2400. 

The rabies risk assessment guide has been 
distributed to veterinarians, health care 
providers, local health departments, law 
enforcement, and animal control personnel 
throughout Indiana. 

If you or your clinic would like additional copies 
of the rabies slide card contact BOAH at: 317-544-
2400 or animalhealth@boah.in.gov 

Free CE Credit Hour

Veterinarians can earn one free CE credit hour 
by watching BOAH’s webinar “Animal Bites: What 
Veterinarians and Clinics Need to Know”, and 
then taking the webinar quiz on BOAH’s website. 
View the webinar online: https://www.youtube.
com/watch?v=-Iwar1bUTsY&feature=youtu.be 

B O A H  A R T I C L E
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