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Greetings to all IVMA members! It’s always a 
pleasure to take some time and let each of you 
know what the IVMA has been working on over 
the past few months. It seems like only a few 
weeks ago I was writing a message to kick off the 
summer, and here we are in September already. 
The local & state fair season has come and 
gone, kids are back in school, and the weather 
is starting to get a little cooler. I hope everyone 
had some fun this summer, as taking time to 
unplug and recharge is so important within our 
profession. As we get settled back into the new 
school year, I ’d like to give everyone an update 
of all the ongoing activities within IVMA this 
summer. 

Our quarterly Board of Directors meeting 
was held on August 30th at the new Purdue 
Veterinary Teaching Hospital. The first topic 
on our agenda was reviewing member feedback 
from the 2022 Crossroads Veterinary Conference 
forum survey, which pertained to virtual 
establishment of a veterinary-client-patient 
relationship (VCPR). Based on survey results we 
received, it seemed clear that the membership 
as a whole is currently not in favor in allowing 
the virtual establishment of a VCPR at this time. 
We recognize this perspective is not shared 
across all members; however, this feedback 
appears to represent the current majority of our 
membership. This topic was also discussed at the 
AVMA House of Delegates meeting this summer 
in Philadelphia, which I had the opportunity 
to attend. To be clear, this does not impede 
veterinarians from utilizing telemedicine with 
our existing patients. It also doesn’t preclude 
the IVMA Board from reassessing this topic 
again in the future as technology continues 

to develop within our profession. The Board 
recognizes that telemedicine has an important 
place in our profession moving forward, and 
we will continue to support its use as a tool for 
delivering patient care. Ultimately, the Board 
concluded we will not bring forward any changes 
to the Indiana Veterinary Practice Act in this 
upcoming legislative session, which means we 
will not propose any changes to the current VCPR 
verbiage in the Act. Thank you to everyone who 
provided us feedback across all perspectives… 
the feedback was very much appreciated.   

Another important meeting topic was receiving 
the report from the IVMA Diversity, Equity, 
and Inclusion Task Force. I will preface this 
discussion by stating that while this can be an 
important topic for improving relationships 
with our staff members, as well as our clients 
and community, it’s obvious that this can also 
be a polarizing topic in our society as well. I 
commend the Task Force for looking at this topic 
from a wholistic perspective by considering 
less-discussed DEI topics such as how to better 
communicate with clients whose first language 
is not English, considering needs for our clients 
with disabilities, and how to promote veterinary 
medicine to kids in underserved areas who may 
have little or no exposure to our profession. The 
recommendation from the Task Force, which the 
Board approved, is to begin with some initial 
steps including updating our IVMA website with 
some useful resources, creating newsletter 
content around these topics for our membership, 
and creating a mentor network through which 
kids can connect with veterinarians in their area. 
We look forward to providing more information 
on these topics in the near future.

P R E S I D E N T ’ S  M E S S A G E

IVMA PRESIDENT  
DR. AARON JOHNSON
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Following our Board meeting, we received 
updates from the Purdue College of Veterinary 
Medicine administration and received a tour 
of the new teaching hospitals. Thank you to 
Dean Reed and our Purdue colleagues for an 
insightful session. The new teaching hospitals 
are gorgeous, and it was great to see faculty, 
residents, interns, and students already utilizing 
this amazing new space. After our tour, the Board 
was honored to attend the annual Stethoscope 
Dinner for the incoming DVM class of 2026 and 
the RVT class of 2025. Congratulations again to 
all the new Purdue veterinary students!  

There are a few other topics which are 
important to highlight this month. First, we 
have officially kicked off our three new Working 
Groups and Task Forces. The IVMA Practice 
Efficiency Working Group began discussing 
tools and resources that IVMA can offer our 
membership to help enhance or improve practice 
efficiency. Initial topics discussed by the group 
includes ways to better utilize or enhance our 
staff (particularly our Registered Veterinary 
Technicians), how we can assist clinics in 
incorporating telehealth/telemedicine into their 
practice, and exploring possible training tools 
to reduce training & onboarding time for new 
staff hires. Next, the Indiana Workforce Task 
Force discussed plans for reviewing the Purdue 
workforce survey results collected a few months 
ago (many of you may have participated in this 
survey). In addition to the survey data analysis, 
the Task Force brainstormed ways to dive deeper 
into the workforce shortage issue, including how 
to gain a better perspective into the current 
needs of today’s veterinarian, exploring ways 
for practices to enhance their recruitment 
and marketing for perspective veterinarians, 
comparing similar workforce issues across 
other professions, understanding how clinics 
can enhance staff well-being during stressful 

times, and understanding how clinic culture can 
impact a staff member’s decision to join or leave, 
among other topics. Finally, the IVMA Staffing 
Task Force began exploring future staffing needs 
for the IVMA, with a focus on how IVMA can 
increase or optimize delivery of member value 
with existing or additional staff. Thank you to all 
the volunteers serving on these teams and the 
great work that’s been done so far. There is still a 
lot more to be done, but these teams are off to a 
great start!  

We are wrapping up the first year of our IVMA 
Partner Clinic Program. We had a great group 
of clinics across the state which provided IVMA 
with data on numerous topics. The data collected 
from these surveys has provided very valuable 
insight to the IVMA Board as well as our Working 
Groups and Task Forces. We are currently 
recruiting another group of participants for the 
second year of the program, so please go online 
at www.invma.org/partner-clinic-program/ or 
contact the IVMA office if you are interested 
in participating. Your participation will be 
compensated in addition to providing valuable 
feedback to the IVMA leadership on current 
topics and issues. 

The IVMA has also enhanced our Membership 
Assistance Program, which we’ve named Power 
Up!. In addition to currently offering FREE legal, 
f inancial, and well-being sessions to all IVMA 
members and their families at no charge, you can 
now enroll your entire clinic in this program for 
only $250 per clinic per year (one enrollment fee 
per location). This will offer these same great 
benefits to all your staff members and their 
families as well. We believe this is a great value 
to your clinic and can hopefully provide much-
needed assistance to some of your staff members. 
Please contact the IVMA office or our website for 
further information or to sign up. 

P R E S I D E N T ’ S  M E S S A G E
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Finally, IVMA continues to plan some great 
continuing education for our members. We are 
very excited to have two great sessions planned 
this fall as part of our SMART CE program. First, 
Dr. Matt Lemmons will be offering a 3-hour 
CE session on veterinary dental imaging on 
October 21st. This will include a review of normal 
veterinary dental radiography, as well as an 
interactive case-based presentation. Then on 
November 2nd, Dr. Randy Cross will be offering 
a 4-hour session on veterinary neurology. 
His presentation will cover a range of topics 
including an in-depth look at phenobarbital, 
feline epilepsy, 5 common neurologic diseases 
every veterinarian should know, and neurologic 
diseases with (close to) pathognomonic clinical 
signs. Both sessions are available to veterinarians 
and veterinary technicians, and can either 
be attended in-person at our IVMA office or 
virtually via Zoom. Please visit our website at 
www.invma.org/2022-smart-ce/ for further 
details and registration. Also, our Crossroads 
Veterinary Conference Working Group has 
already put  a lot of work into planning our 
2023 meeting. As always, we’re excited to offer 
some great education, so mark your calendars 
for February 2-4, 2023, at the Embassy Suites in 
Noblesville.

In closing, we have a lot of volunteers and Board 
members working hard to enhance the veterinary 
profession across the state. Personally, I am so 
thankful for this amazing group and hope our 
membership sees the value IVMA is working 
hard to deliver. I also want to recognize our 
staff members, Lisa and Lourdes, for their 
amazing ability to keep the wheels moving. We’re 
fortunate in Indiana to have so much support 
for our profession. Please enjoy the rest of your 
summer and look forward to connecting again 
before the holidays.

Dr. Aaron Johnson 
aaronjdvm@gmail.com

P R E S I D E N T ’ S  M E S S A G E

 IVMA Board of Directors 2022



David McCormick, MS, CVA  •  Richard Goebel, DVM, AIBA 
888.746.3717 •  Greatlakes@simmonsinc.com•  www.simmonsinc.com   

Practice Ownership...  

· Be able to financially provide for your family 
· Have the ability to control your schedule 
· Finances flowing to pay off student debt more quickly 
· Control of your medicine & how your prac�ce is operated 
· Unlimited income potential versus a limited salary 
· Create and live the lifestyle you desire 

 

Practice Ownership isn’t for everyone,  
but if it is for YOU… 

For future owners: here are a few of our listings in the Great Lakes Region… 

IN: W������ C������ - P������� ��� ���� ������ ��� ����!!! S���, ����� ������ 
��������, ����-�������� ���� ������� �������� ��� � ����� ������ ���� (IN826) 

MI: S���� E��� - W��� �� D������, S���, ����� �������� �� ��-���� ��� ������ 
�������� ���������. S���� ������� ����� �������� �� ����.  O���� �� ����� �� 
������ ��� ���� ���� ���� ��� ����������. (MI925) 

MI: C������ -  E����������, �������,  ����� ������ �������� ���� �������� ���� 1M.  
W���-�������� �������� ���� ���� ��� ������! B��� ��� �������� ��� ���� 
������ ��� ��� ����. (MI222) 

MI: W������ -  S���� ������ �������� ������� ����� �� G���� R�����.  S���� ����-
���� ���� �� ���� ��� �������. O���� �� ����� �� ������ �� ���� �������� � 
���� ������ �� ��� ���� (MI708) 

MI: S���� W��� -  B��� 2+ ������, ����� ������ �������� ���� �������� ���� 2���.  
H����� �� �� ���������� ����� �������� ���� �� ���� ��������. A ���� ���� ����� 
���� �� �������� ��� ��� ���� ������. (MI137) 

 

MI: W������ -  S��� ����� ������ �������� �� ��� G���� R����� ����.  I� �� ������ 
�� � 1,600 ��. ��. �������� ���� �� ���� �������� ���� � ���� ���������� �����.  
O���� �� ����� �� ������ �� �������� ��� RE �� ��� ����. (MI207) 

OH: N�������� - S���, ����� ������ �������� ���� ���� �������� ���� �������� 
��� ��������� ������ �����������. T��� ����-�������� �������� � ��� R��� 
E����� �� ��� ����. (OH905) 

OH: N������� - S��� ����� ������ �������� ���� ��������� �� C��������. O���� �� 
����� �� ������ ��� ���� ��� �������� ��� ���� ������ ��� ��� ���� (OH710) 

OH: N�������� -  ������ ������, ����� ������ �������� ���� �� ������� ��� ����-
���.  G��� �������� ��� ������ �� � ����-�������� 1,900 ��. ��. ��������.  B��� 
��� �������� ��� ���� ������ ��� ��� ����. (OH202) 

 
To learn more about any of these ownership opportunities, 

you can complete the confidentiality agreement on the  
Simmons website: 

 

www.simmonsinc.com   
 



Regency is a member of CAETA and PLPA and  
many of our care centers are IAOPCC Certified. 

Regency and Pet Rest  
Announce New Partnership 
Regency is proud and privileged to partner with 
Pet Rest Inc., the premier pet aftercare services  
provider in Indiana.
This new partnership includes Pet Rest Inc. Cremation Services,  
Pet Rest Equine, Pet Rest Aquamation, Pet Rest Cemetery  
including The Gardens and Mausoleum, located in Ossian, Indiana. 

Regency continues to expand its service delivery across the  
United States, with providers in the Northeast, South, Central 
and Western United States.

“We are thrilled to begin our presence in Indiana. Our combined portfolio includes some of the most reputable pet crematories 
and cemeteries in the United States,” stated Scott Buttz, President at Regency. “Our new partnership with Pet Rest Inc. has 
advanced our vision in becoming the nation’s leading pet aftercare services provider, known for bringing together the most 
highly-respected family-owned businesses and supporting them with Regency’s focus on innovation and compassionate care 
consistently across the country.”

Pet Rest Inc. was founded in 1984 by Leon E. Gerber, a “gentleman farmer” from 
Wells County, Indiana. Mr. Gerber turned Pet Rest Inc. over to his niece and 
three nephews in 1997. As a family-owned and operated business, Pet Rest Inc. 
has met the needs of pet owners in and around Ossian, Indiana for more than  
37 years. Leon Gerber set out to offer a needed service for the community while 
emphasizing comfort, compassion, and dignity. Pet Rest’s mission today is the 
same as it was when Mr. Gerber founded the business: To provide ethical, 
honest, and caring pet cremation and burial services for beloved pets. The 
Gerber, Reinhard and Tonner families are monuments of compassionate, ethical, 
and trusting care in our industry. 

Regency is the leading pet aftercare services provider in the United States.  
Serving pet families and partnering with veterinarians across the country,  
the Company provides continuity of compassionate care through unparalleled 
service, transparency, and technology. Regency has expanded rapidly into new 
markets, advanced total service delivery through certified industry leading  
operators and continues to innovate in order to provide the best services,  
value and care to families at their time of need. www.regencyfamily.com.

“It has been a pleasure and 
privilege to serve in the pet 
community," says Kris 
Reinhard, co-owner of Pet 
Rest Inc. "We are glad for 
the opportunity to partner 
with Regency, trusting they 
will continue the level of 
care and integrity that our 
veterinary and pet 
community have come to 
expect.  We look forward to 
continuing this journey with 
Regency!"

https://www.petrestinc.com
www.regencyfamily.com

In partnership with PET REST INC.  |  1630 E US 224, Ossian, IN 46777
Phone: 371-631-8228  |  Toll Free: 800-982-7378 (Indiana, Illinois, Ohio and Michigan only)
For EQUINE: Please contact Logan at 260-273-9559
Hours: Monday – Friday 8AM – 5PM  |  The Garden open 24/7, 365 days a year
Email: info@petrestinc.com  |  https://www.petrestinc.com
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Hi all – 

Summer has f lown by, hasn’t it? We have been 
very busy here at IVMA this summer guiding new 
task forces to get up and running, rolling out the 
Member Assistance Program for your veterinary 
staff, onboarding our 10th Power of 10 class, 
reviewing legislative strategies for the 2023 
Legislative Session, putting the final touches 
on plans for the 2023 Crossroads Veterinary 
Conference, overseeing the Surgery Suite at the 
Indiana State Fair, planning our communication 
strategies and messages, continuing the dues 
renewal process, planning SMART CE programs 
for later this fall, f inalizing the work for the 
IVMA Diversity Equity and Inclusion Task Force, 
marketing for the next round of participants in 
the Partner Clinic Program, and attending the 
AVMA Annual Convention in July in Philadelphia. 
All the above demonstrates the vision and 
leadership of your IVMA Board of Directors. The 
Board leads with vision, efficiency, and the best 
interest of veterinary medicine, its members, and 
the animals you serve at heart. Throughout the 
newsletter, you will see updates and information 
that ref lect a fair number of the projects listed 
above. 

An important piece of information from our 
Partner Clinic survey program has been the 
constant theme of difficult, angry clients. To 
assist our members and their teams, the Health 
and Wellness Working Group has secured Dr. Jen 
Brandt to offer IVMA members a complimentary 
webinar entitled “Rudeness on the Job: What 
to do When Work Hurts”. One of the learning 
objectives includes how to apply knowledge 
of redirected aggression in animals to prevent 
and de-escalate displaced anger in clients. This 

session will be offered to IVMA members on 
Thursday, October 27, 2022, at 12:30 pm EDT. This 
webinar is complimentary and available for your 
entire team. The session will be recorded and will 
be available for 2 weeks after the October 27th 
date. See page 21 for more information.  

I want to make sure you take a minute and check 
out the information related to IVMA’s own PWR 
UP! Program – the Member Assistance Program 
that is now available for all your staff. The cost is 
a mere $250 a YEAR. This is a DEAL. Please take 
advantage of this great member service.

As always, contact me at the IVMA if we can 
assist you in any way.

Warm Regards,

Lisa A. Perius, CAE
IVMA Executive 
Director
317/974-0888
lisa@invma.org

F R O M  T H E  D E S K  O F  T H E  E X E C U T I V E  D I R E C T O R 

FROM THE DESK OF THE 
EXECUTIVE DIRECTOR



The American Veterinary Medical Association (AVMA) named former AVMA Executive Board Chair,
Dr. John Scamahorn, Greencastle, IN, as the winner of the 2022 AVMA Meritorious Service Award.
Established in 2001, the award recognizes a veterinarian who has brought honor and distinction to the
veterinary profession through personal, professional or community service activities that are
conducted outside the scope of organized veterinary medicine or research. The AVMA Board of
Directors selects the recipient.

Dr. John R. Scamahorn has been a practicing veterinarian in Greencastle since his graduation from
Purdue University School of Veterinary Medicine. “Dr. Scamahorn’s influence and contributions to
veterinary medicine over his decades of volunteer leadership have been invaluable to the profession,”
said Dr. Jose Arce, president of the AVMA. “Throughout his career, he has epitomized everything that
the AVMA Meritorious Service Award represents and proven himself more than qualified for this
distinguished honor.”

Dr. Scamahorn has been a private practitioner in Greencastle, Indiana, since graduating from the
Purdue University College of Veterinary Medicine in 1972. He currently owns Animal Medical Clinic,
P.C., a mixed animal practice serving clients in West Central Indiana.

 

Dr. John Scamahorn Named Winner of the
2022 AVMA Meritorious Service Award



INDIANA PRACTICES FOR SALE 

Northern Indiana, West of Fort Wayne - Mixed px 
(85% S.A.) on track to gross $785K in 2021. Well-
equipped with digital x-ray, therapy laser, and Idexx 
lab. Located in a charming community with access to 
year round recreation opportunities. Px is offered at 
$475K, RE offered at $140K. (IN-2080) 

  Dr. Kurt Liljeberg 
kurt@tpsgsales.com 
(440) 933-4522 
tpsgsales.com 

Sellers: Have you been contacted by a 
corporate buyer about selling your 
practice? If so, call us for a free 
consultation before you sign! 

 
Buyers: Sign up for our weekly Buyer 

Notification email at 
www.tpsgsales.com/subscribe. 

Call 440-933-4522 or visit our website 
(www.tpsgsales.com) for more information. 
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What kind of a leader are you? What kind of 
leader do you aspire to become? Drs. Boyatzis 
and McKee define a resonant leader as someone 
who inspires others through consistent, positive 
relationships and emotions. When a leader and 
the people around them are in sync or in tune, 
they exhibit resonance. When people work with 
effective leaders that bring out the best in them, 
they have established a resonant relationship. 
Resonant leaders develop their emotional 
intelligence to lead themselves and inspire 
others. They take care of their well-being, so 
they have the energy to lead in the workplace. 

Why aren’t there more resonant leaders in 
veterinary medicine? Many of our leaders are 
characterized as dissonant leaders or described 
as disengaged. One reason is the stress in the 
veterinary workplace, especially during a global 
pandemic. How can a leader develop resonance 
with their veterinary healthcare team? You 

can do this by taking care of their well-being 
first, and then connecting with others through 
mindfulness, hope, and compassion.

According to Boyatzis, resonant leaders have 
developed and embodied the leadership 
competencies of the four domains of emotional 
intelligence: self-awareness, self-management, 
social awareness, and relationship management. 
Their empathy, compassion, and commitment 
allow them to create trusting relationships. They 
create a positive environment where everyone 
wants to work. They inspire others through hope 
and a shared vision.

When I ask veterinary healthcare team members 
to describe the top five qualities of a leader 
they most admire, they mention traits such as 
empathy, integrity, kindness, compassion, the 
ability to manage conf lict well, and excellent 

BECOMING A RESONANT 
VETERINARY LEADER

V E T E R I N A R Y  W E L L N E S S

B Y  M I C H E L L E  H A R C H A  D V M ,  M A   L E A D Y O U R S H I P,  L L C
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communication skills including active listening. 
They rarely mention IQ (intelligence quotient) 
or technical expertise. When I ask how many of 
the qualities they admire are linked to emotional 
intelligence, everyone says, “almost all of them.”

Why do our veterinary leaders burn out? How 
about the rest of the healthcare team? Can 
anything be done to assist our team and leaders? 
What if resonant leadership is possible for all 
veterinary healthcare team members?

We have all experienced the opposite: the 
disengaged or dissonant leader. They may 
become ineffective because they internalize 
and spread workplace stress. The emotions 
of the leader, both positive and negative, are 
more contagious than the emotions of anyone 
else on the healthcare team. Their stress may 
result in disengagement shown by exhaustion, 
anger, fear, frustration, and destructive conf lict 
behaviors. These negative emotions can lead to 
damaged relationships with colleagues, clients, 
and the veterinary healthcare team. This is 
sometimes referred to as the sacrifice syndrome. 
Many practice leaders fail to manage the cycle 
of sacrifice and renewal, which is required to 
maintain leadership effectiveness.

Signs of the sacrifice syndrome are like those of 
burnout: feeling tired, even after getting enough 
sleep, drinking more caffeine than usual, not 
taking vacation days, finding less time (or no 
time at all) for the things you enjoy, not talking 
to anyone about your problems, not exercising, 
feeling no one can understand how much you 
have to work, and feeling overwhelmed.

The sacrifice syndrome is caused by the 
responsibilities of patient care, client 
communication, and the pressures of operating 
a veterinary practice. Leaders continuously 

make complex veterinary healthcare decisions, 
have difficult discussions and communication 
with clients, and make tough choices regarding 
financial issues and end-of-life care. All of these 
have been exacerbated in the past two years 
during the COVID-19 pandemic, when client 
wait times may have been longer than expected. 
Client expectations are high, and most service-
oriented professions have experienced a rise in 
difficult client interactions. Stress has always 
been part of the veterinary profession. With the 
added stress of the pandemic, it is higher than 
ever. One of the problems is too little recovery 
time and too few renewal activities. 

Stress arouses the sympathetic nervous system 
(SNS), which increases adrenaline and cortisol. 
The long-term activation of the stress response 
system and the overexposure to cortisol 
and other stress hormones can disrupt your 
body’s processes. This puts you at increased 
risk of many health problems such as anxiety, 
depression, digestive problems, headaches, 
muscle tension and pain, heart disease, heart 
attack, high blood pressure and stroke, sleep 
problems, weight gain, and memory and 
concentration impairment.

Our body and mind have one major way to 
alleviate the damage from chronic stress: 
arousal of the Parasympathetic Nervous System 
(PNS). The hormones released when the PNS 
is activated can reverse the effects of the SNS. 
They can lower our blood pressure, slow our 
heart rate, deepen our breathing, enhance our 
immune system, and even trigger neurogenesis. 
We are at our cognitive best in the PNS. We 
cannot eliminate stress in our lives; however, 
we can create more balance. Without regular 
stimulation of the PNS, we burn out and reduce 
our ability to function, adapt, respond to others 
appropriately, and enjoy life. There are many 

V E T E R I N A R Y  W E L L N E S S
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ways to activate the PNS for renewal. One way 
to assess your level of stress and renewal is by 
taking the Personal Sustainability Index (PSI), 
available for $9 on the Key Step Media website. 
The PSI is a self-guided tool that will help you 
list the sources of stress in your life and identify 
ways to foster balance and restoration. This 
evidence-based tool is backed by decades of 
research on stress and renewal by Drs. Boyatzis 
and Goleman. 

For veterinary leaders, the PSI can help identify 
the daily stresses in the workplace. The PSI 
can also help identify the renewal activities 
we engage in to activate the parasympathetic 
nervous system. The PNS prompts our body 
to release healing hormones that help us feel 
more creative, innovative, perceptive, and 
open-minded. Renewal activities can reverse 
the damage done by stress. Renewal can be as 
simple as taking a lunch break, walking outside, 
meditating, listening to music, or talking with a 
co-worker. Renewal heals the body and elevates 
our mood. Renewal supports tissue regeneration, 
lowers our heart rate, and strengthens our 
immune system. Resonant leadership can only be 
sustained through balancing stress with renewal. 

Are you a resonant leader? Veterinary practices 
whose culture and leaders support resonance 
drive their team toward optimism. They are 
tuned into the team members’ emotions 
and move those emotions in a more positive 
direction. Ask yourself these questions: Do 
I inspire my team? Do I create a positive 
emotional work environment? Do I know my 
team, their goals, and their challenges? Do I 
demonstrate compassion, first for myself, and 
then for others? Am I authentic and trustworthy?

Strategies for Resonant Leadership
Consider the following strategies to enhance 

your resonant leadership skills.

1. Read “Resonant Leadership” by Boyatzis 
and McKee and “Becoming a Resonant Leader” by 
Boyatzis, McKee, and Johnston.

2. Read Emotional Intelligence 2.0. by 
Greaves and Bradberry which reveals a step-
by-step program for increasing your emotional 
intelligence via proven strategies that target 
self-awareness, self-management, social 
awareness, and relationship management.

3. Utilize the well-being resources 
provided by the AVMA. This includes a well-
being certificate program, self-care tools 
for veterinary professionals, as well as the 
opportunity to take The Professional Quality of 
Life (ProQOL) assessment. This self-administered 
tool measures the positive and negative effects 
of helping others who are experiencing suffering 
and trauma. It can be used as a guide to assess 
your balance of positive and negative personal 
and work-related experiences.

4. Take the Personal Sustainability Index 
(online assessment) at Key Step Media to assess 
your current level of stress and renewal. The 
PSI assessment will show what kind of stressors 
most frequently impact you, spotlight the types 
of renewal activities that most support you, 
uncover ways to bring more restoration into 
your life, and help you move toward a healthy 
balance of stress and renewal.

5. Find a way to regularly decompress and 
de-stress. Regular physical activity such as 
running, walking, or swimming may be helpful. 
The practice of mindfulness allows you to notice 
your thoughts and emotions, so you can choose 
how to respond.

V E T E R I N A R Y  W E L L N E S S
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6. Take care of your physical and emotional 
health. Eating healthy foods,  practicing good 
sleep habits, and participating in regular 
exercise are important for your body and brain. 

7. Seek professional counseling or 
coaching, if needed, which can help you develop 
specific strategies to manage stress.

The rewards for learning to manage stress 
include peace of mind, less anxiety, and a better 
quality of life both personally and professionally. 
In addition, you may experience improvement 
in physical and health conditions, better self-
control and focus, and enhanced relationships. 
Being a resonant leader means you have to 
work on yourself first and lead yourself well 
before you can lead others well. Resonant 
leadership is a set of learnable skills. Become a 
model of resonant leadership and demonstrate 
the behaviors you want your team to develop. 
Everyone looks to the leader to set the example. 
Resonant leaders inspire others through hope 
and vision. They demonstrate caring and 
compassion, and they are authentic in their 
communication. Resonant leaders are needed 
in the veterinary profession. And everyone can 
become a resonant leader.
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Just a few years ago, livestock producers 
adjusted to the veterinary feed directive 
(VFD) requirements that brought medically 
important antimicrobial drugs (or MIAs) that are 
administered through feed under supervision of 
a veterinarian. That effort by the U.S. Food and 
Drug Administration (FDA) was part of the Animal 
Medicinal Drug Use Clarification Act (AMDUCA) 
passed by Congress in 1995.

Beginning next summer, pet owners as well as 
livestock producers will need to adapt to the 
latest FDA action, known as GFI #263, which 
changes the status of all MIA drugs from over-
the-counter (OTC) to prescription (Rx). This will 
take effect June 2023 as part of FDA’s long-term 
plan to protect the efficacy of medications used 
in human health. 

Once this change is officially made, the medically 
important antibiotics that were once distributed 
over-the-counter will only be provided for 
animals under the supervision of a licensed 
veterinarian via a prescription. This rule includes 
all animals, not just those intended for food 
production; medications for companion animals 
fall under the new rule. Feed supply stores, 
online sources, or drug supply stores can still 
carry these antibiotics, but the meds will be 
available for purchase only with a prescription 
from a licensed veterinarian. 

GFI #263 was created to increase FDA’s efforts 
in combating antimicrobial resistance. Avoiding 
unnecessary use of antibiotics is important as 
antibiotic resistance could develop. FDA wants 
to phase out use of MIAs for growth promotion 
or feed efficiency and bring therapeutic uses of 

medically important antibiotics under oversight 
of veterinarians. 

The previous FDA action moved feed-
administered drugs under a VFD to improve 
oversight and reduce casual use. Since that 
requirement in 2017, 96 percent of MIAs have 
moved to VFD or prescription status (that is the 
majority of drugs, which are administered via 
feed or water). The remaining 4 percent of MIAs 
on the market are currently OTC and will shift to 
prescription under GFI #263.

What does this mean for the average livestock 
producer?
Obtaining medications, when needed, will no 
longer be as simple as stopping by the farm 
supply store. The necessity for veterinary 
involvement in obtaining antibiotics could cause 
delays and present a challenge with limitations 
on availability of large-animal veterinarians. 
BOAH continues to recommend and encourage all 
producers to reach out to their herd veterinarian 
ahead of time to discuss how to handle last-
minute needs for medications. Those who do not 
have a regular herd veterinarian should develop a 
relationship with someone soon to be prepared. 

What medically important over-the-counter 
drugs are affected? 
The medically important drugs affected 
by GFI #264 are: Penicillin, gentamicin, 
linomycin, tetracycline, cephapirin, sulfa drugs, 
chlortetracycline, Tylosin, spectinomycin and 
oxytetracycline. 

What is not affected by GFI #263? 
Non-antibiotics are unaffected by GFI #263. 

FDA ANTIBIOTIC REGULATION 
GFI #263

I N D I A N A  B O A R D  O F  A N I M A L  H E A L T H

B Y :   I N D I A N A  B O A R D  O F  A N I M A L  H E A L T H
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This includes: dewormers, some coccidiostats, 
electrolytes, probiotics and aspirin. 

How can producers be prepared for GFI #263 to 
take into effect? 
Develop a valid client-patient relationship (VCPR) 
with your veterinarian NOW. With a relationship 
established with a veterinarian, obtaining a 
prescription should be easier and faster. Without 
a VCPR, veterinarians are not obligated to make 
emergency calls for non-clients. 

I N D I A N A  B O A R D  O F  A N I M A L  H E A L T H
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The new David and Bonnie Brunner Purdue 
Veterinary Medical Hospital Complex is now 

open and ready to serve you. Thank you for your 
partnership and support during this transition. 

Together, our work advances health and quality of 
life for animals and humans.

purdue.vet/hospital
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The IVMA Partner Clinic Program is an initiative 
created by the IVMA Board of Directors in 
March 2021. The program is designed to provide 
a framework for engagement with veterinary 
clinics in a variety of practice types and locations 
from around the state to be a touchpoint for 
the pulse of veterinary medicine in Indiana. The 
purpose of the IVMA Partner Clinic Program is 
to identify and engage IVMA veterinary hospitals 
and veterinarians around the state to identify 
emerging issues, challenges, and opportunities in 
veterinary medicine in Indiana.

Why Participate? 

Benefits for Partner Clinics

• Assist IVMA in understanding the challenges and 
opportunities for veterinary medicine in Indiana.

• Connect with other veterinary colleagues from 
around the state.

• See results of surveys, data compilation, access 

to experts, and webinars.

• Help advance veterinary medicine in Indiana.

• $75 Visa Gift Card per quarter for the staff 
person or veterinarian who will be responding to 
the survey requests.

Expectations of the Partner Clinics:

• Point of contact required in each clinic/
practice area – practice owner, associate 
veterinarian, and/or practice manager.

• Respond to quarterly surveys, requests for 
information and/or Zoom meetings - who 
completes this will depend on the nature of the 
request.

The time commitment would be roughly 1 hour 
per quarter for a total of a 4-hour commitment. 
Participation in the program is a 12-month 
commitment. 

B Y :  L I S A  P E R I U S ,  C A E  I V M A  E X E C U T I V E  D I R E C T O R 

I V M A  P A R T N E R  C L I N I C  P R O G R A M

IVMA PARTNER CLINIC PROGRAM
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Want to sign up for this unique program?  In 
an effort to better understand the various 
differences in practice across Indiana’s 
veterinary profession, the Partner Clinic network 
will represent approximately 5% of all members’ 
veterinary practices. In 2021, this would entail 
the participation of 30 veterinary practices/
veterinary segments. Participating veterinary 
practices must have at least one active IVMA 
Professional Member veterinarian on their team.

Companion Animal Practices 

Twenty (20) seats in the program will be 
allocated to companion animal practices with 
the diversity of practice breakdown listed 
below. Companion Animal Practice, as defined 
by the AVMA’s U.S. Veterinarians 2020 Report - 
categories of companion animal predominant (at 
least 50%  of the contact) and companion animal 
exclusive (at least 90% of the contact).

Region 1 – Counties in Region 1 include Lake, 
Porter, LaPorte, St. Joseph, Elkhart, LaGrange, 
Steuben, Newton, Jasper, Starke, Pulaski, 
Marshall, Fulton, Kosckiusko, Noble, Dekalb, 
Whitley, Allen, Benton, White, Cass, Miami, 
Wabash, Huntington, Wells, Adams, Warren, 
Carroll, Grant, Blackford, Jay

Ownership – 4 veterinary practices where 
ownership practices on-site and 3 veterinary 
practices where ownership is not on-site.

Communities served – to include diversity of 
practice, community served, 1 practice must 
be from one of the following counties: Lake, 
LaPorte, St. Joseph, Elkhart, Allen, Grant

Region 2 – Counties in Region 2 include 
Tippecanoe, Clinton, Howard, Tipton, Madison, 
Hamilton, Boone, Hendricks, Marion, Hancock

Ownership – 4 veterinary practices where 

ownership practices on-site and 3 veterinary 
practices where ownership is not on-site

Communities served – to include diversity of 
practice, community served, 1 practice must be 
from one of the following counties: Tippecanoe, 
Howard, Madison, Hamilton, Marion, Hendricks

Region 3 – Counties in Region 3 include 
Vermillion, Fountain, Montgomery, Parke, 
Putnam, Vigo, Clay, Owen, Morgan, Johnson, 
Shelby, Rush, Delaware, Henry, Randolph, Wayne, 
Fayette, Union, Franklin, Decatur, Bartholomew, 
Brown, Monroe, Greene, Sullivan, Knox, Daviess, 
Martin, Lawrence, Jackson, Jennings, Ripley, 
Dearborn, Ohio, Switzerland, Jefferson, Scott, 
Washington, Orange, Dubois, Pike, Gibson, Posey, 
Vanderburgh, Warrick, Spencer, Perry, Crawford, 
Harrison, Floyd, Clark

Ownership – 3 veterinary practices where 
ownership practices on-site and 3 veterinary 
practices where ownership is not on-site

Communities served – to include diversity of 
practice, community served, 1 practice must be 
from one of the following counties: Delaware, 
Wayne, Vigo, Monroe, Bartholomew, Clark, Floyd, 
Vanderburgh

Non-Companion Animal Practice 

Ten (10) seats in the program will be allocated 
to Non-Companion Animal practices. Non-
companion Animal is representative of all other 
veterinary employment as defined in AVMA’s U.S. 
Veterinarians 2020 Report. 

Food/Mixed Animal Practices – 5  
Equine – 3  
Government – 1 
Industry- 1 

Call the IVMA office today to get your practice 
signed up for this unique member program at 
317-974-0888 or email lisa@invma.org.

I V M A  P A R T N E R  C L I N I C  P R O G R A M



OCTOBER 27 - 12:30-1:45PM  - VIRTUAL WEBINAR CE OFFERING 
SPEAKER:  DR. JEN BRANDT
RUDENESS ON THE JOB:  WHAT TO DO WHEN WORK HURTS

Complimentary For All IVMA Members
Open to Veterinarians, Technicians & Staff!

SCAN QR CODE AND REGISTER ONLINE OR FILL OUT THE FORM BELOW.  FAX:  317-
974-0985 OR EMAIL TO LOURDES@INVMA.ORG, OR SEND TO:  1202 EAST 38TH
STREET DISCOVERY HALL SUITE 200, INDIANAPOLIS, IN 46205
IVMA MEMBER
NAME___________________________________EMAIL____________________________________

Lunch Break CE - This One's On Us

Description: Do you cringe at the thought of going to work? If so, you aren’t alone. Like many
others, it might be because you’re experiencing more unpleasant interactions at work than ever
before. Research from around the United States and beyond shows that rudeness is on the rise,
especially towards people whose job is to help others – including first responders, healthcare
professionals, restaurant workers, flight attendants, store clerks, attorneys, and others. Rudeness
at work can hurt us in many ways. It can harm our emotional and physical health, and negatively
impact our organizations. Fortunately, there are effective steps we can take to address the rise
of rudeness in the workplace. 
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Did you know that IVMA now offers the 
Membership Assistance Program for your 
hospital employees?  This great program is now 
available for $250 per year for your entire staff 
and their immediate family members.

IVMA will continue to cover IVMA members and 
are to not be included in your employee count.  

What is the IVMA Employee Membership 
Assistance program? The MAP offers help 
for personal and/or professional concerns 
by providing FREE, confidential, short-term 
counseling and/or personal consultation. 
Additionally, the MAP provides work-life 
resources for such issues as legal and financial 
consultations, online learning, and resources. 
 
There is no cost to you for your phone calls or 
face-to-face visits with the MAP. The Indiana 
Veterinary Medical Association will continue 
to cover expenses for all IVMA members!  The 
MAP  Employee program is designed to include 

all of our employees (per clinic that are not IVMA 
members!).  Sign up today, (on page 23) and start 
offering this great service to all of your staff. 

Are you looking for continuing education? 
Introducing Smart CE.  
Two different topics, virtual or in-person, you 
decide what works best for you, all at a reduced 
member rate.  Register you and your staff today. 
See registration form on page 24.

Dental - Speaker Dr. Matthew Lemmons  
October 21 / 1-4 PM / 3 HOURS CE
IVMA Member Rate:  $129
 
Neurology - Speaker Dr. Johnny Cross  
November 2 / 1-5 pm / 4 HOURS CE 
IVMA Member Rate:  $169

THIS EVENT IS OPEN TO VETERINARIANS AND 
TECHNICIANS! TO RECEIVE THE MEMBER 
RATE, REGISTER THE TECHNICIANS UNDER 
THE IVMA MEMBER.

MEMBER SERVICES UPDATES

I V M A  M E M B E R  S E R V I C E S

B Y  L O U R D E S  S Y N D R A M ,  C D M P
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SMART CE
A SMARTER APPROACH TO CONTINUING EDUCATION

DIFFERENT TRACKS
DATES:  DENTAL - OCTOBER 21 / 1-4 PM / 3 HOURS CE 
NEUROLOGY - NOVEMBER 2 / 1-5 PM / 4 HOURS CE
OPTIONS VIRTUAL OR IN-PERSON 

SCAN QR CODE AND REGISTER ONLINE OR FILL OUT THE FORM BELOW.  
FAX:  317-974-0985 OR EMAIL TO LOURDES@INVMA.ORG, OR SEND
TO:  1202 EAST 38TH STREET DISCOVERY HALL SUITE 200,
INDIANAPOLIS, IN 46205

NAME_______________________________EMAIL_______________________
BILLING ADDRESS____________________________CITY________________
STATE________ZIP____________MOBILE___________________________
NEUROLOGY CE $169 EARLY BIRD UNTIL 10/14 / AFTER $219_______
VIRTUAL NEUROLOGY CE $169 EARLY BIRD 10/14 AFTER $219______

DENTAL CE $129 EARLY BIRD UNTIL 10/14 / AFTER $179____________
VIRTUAL DENTAL CE $129 EARLY BIRD UNTIL 10/14 / AFTER $179___
TOTAL  $_____________ CHECK #___________________________________
CREDIT CARD #___________________________________________________
EXPIRATION DATE____________________CVV________________________



/25HO OSIER VETERINARIAN VOL.  54   NO.  5 SEPTEMBER  2022

Below are a few questions that have been asked 
by IVMA members over the last few months. 
Answers are provided below. As always, though, 
consult your own legal counsel for specific legal 
advice. 

Question: What is our veterinary clinic 
supposed to do with expired medications?

Answer:  We have had the opportunity to look 
into your question about whether it is legal 
to sell or donate expired medications. The 
short answer is that the dispensing of expired 
medication can be a violation of both federal and 
state law. The best practices are to dispose of 
them in accordance with Federal, state, and local 
laws.

Under both the Federal Food, Drug, and Cosmetic 
Act and the Indiana Uniform Food, Drug, and 
Cosmetic Act, it is prohibited to introduce 
into commerce any drug that is adulterated. 21 
U.S.C.A. § 331(a); Ind. Code § 16-42-1-16. A drug is 
considered “adulterated” under federal law if its 
strength differs from, or its purity or quality falls 
below, that which it purports or is represented 
to possess. 21 U.S.C.A. § 351; Ind. Code § 16-42-
3-3. Expiration dates are required on all drugs 
to ensure they meet the applicable standards of 
identity, strength, quality, and purity at the time 
of use. 21 C.F.R. § 211.137. According to the FDA, 
the strength of active ingredients can be lower 
than intended in expired drugs. Expiration Dates 
– Questions and Answers, FDA (Dec. 30, 2021), 
https://www.fda.gov/drugs/pharmaceutical-
quality-resources/expiration-dates-questions-
and-answers. Thus, if the medication’s strength 
has decreased after the expiration date, 
dispensing such medication is prohibited.
 Because of the risk associated with 

dispensing an expired drug that could be 
adulterated (meaning the strength of the 
active ingredients are lower than intended), 
the American Veterinary Medical Association 
recommends that veterinarians dispose of all 
expired drugs. William F. Crummins, Disposing 
of expired drugs: a matter of policy, AMERICAN 
VETERINARY MEDICAL ASSOCIATION, (Dec. 
15, 2000), https://www.avma.org/javma-
news/2001-01-01/disposing-expired-drugs-
matter-policy-january-1-2001.
 There are three ways to properly dispose 
of expired drugs:
• On-site destruction where two employees 
handle or observe the handling of a drug until it 
is rendered non-retrievable, and two employees 
personally witness the destruction of the drug 
until it is non-retrievable.
• Delivery to or pick-up by a reverse 
distributor.
• Request assistance from the Special Agent 
in Charge by contacting the local DEA field office 
and completing out DEA Form 41.
21 C.F.R. § 1317.05.

Question: Who is considered the “client” of a 
pet when the listed owners are in the process of 
getting a divorce?

Answer: Pets are considered personal property 
under Indiana law. All personal property belongs 
to the marital estate during a divorce. Courts 
are granted the authority to dispose of the 
marital estate. The answer is likely that, absent 
a provisional or final order disposing of personal 
property, both spouses are considered the 
owner, and therefore both parties are the client. 
However, Indiana courts have not addressed this 
issue directly. In reviewing the relevant statutes, 
it is apparent that the owners of the animal are

GLAD YOU ASKED THAT
G L A D  Y O U  A S K E D  T H A T

B Y :   L I S A  P E R I U S ,  C A E
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the client. However, this clear principle gets 
muddied when the owners are going through a 
divorce. Pets are personal property under the 
law. Because courts are granted the authority 
to dispose of personal property in a divorce 
case, only a provisional or final order regarding 
possession of personal property, or a pet, is 
conclusive as to who the owner, and therefore 
client, is. Without an order giving one spouse 
or the owner ownership of the pet, both should 
be considered the owner. Although Indiana 
courts have not addressed this issue directly, 
it is reasonable under the law that, absent a 
provisional order or final order addressing 
ownership of a pet, both spouses would be 
considered owners, and therefore both would be 
considered clients. 

Question: Can a veterinarian prescribe a CBD oil 
product for a patient?

Answer: Only FDA-approved human and 
animal drugs are eligible for extralabel use 
by veterinarians. One CBD-containing drug 
(Epidiolex [cannabidiol]) and three synthetic 
THC-related drugs (Marinol [dronabinol], Syndros 
[dronabinol], Cesamet [nabilone] have been 
approved by FDA for use in humans and those 
can be legally used by veterinarians when they 
follow extralabel drug use requirements under 
the Animal Medicinal Drug Use Clarification Act 
(AMDUCA).

Currently there are no cannabis-derived or 
cannabis-related products approved for use in 
animals. FDA has indicated they consider these 
products to be unapproved new animal drugs 
and has sent warning letters to manufacturers 
of CBD products. There are a number of drugs 
veterinarians use that are not approved by FDA. 

However, such drugs are typically drug-listed 
with FDA and manufactured under FDA current 
Good Manufacturing Practices. FDA has clearly 
stated that CBD and THC are considered to be 
drugs and require FDA approval for marketing in 
interstate commerce and that they also cannot 
be added to animal feed marketed in interstate 
commerce. Numerous warning letters have been 
issued by FDA, including in late December 2020, 
including two for pet products: https://www.fda.
gov/news-events/press-announcements/fda-
warns-companies-illegally-selling-cbd-products.

In addition, for unapproved cannabis-derived 
products, questions remain regarding their 
chemical composition. There is not an industry-
wide standard for quality, purity, and strength 
of cannabinoid products. Recent investigations 
indicate that up to 69% of CBD products on the 
market are inaccurately labelled in terms of 
their cannabinoid concentration. There are also 
not yet industry-wide methodologies to prevent 
potential contaminants such as pesticides, 
synthetic cannabinoids, metal particles, molds, 
bacteria and solvents used as part of extraction 
processes (e.g., ethanol, petroleum-ether, 
butane). All of this presents additional challenges 
to safe and effective use, as well as an increased 
risk of toxicosis. The Pet Poison Helpline 
indicates that up to 50% of pets exposed to CBD 
products required veterinary intervention.

G L A D  Y O U  A S K E D  T H A T
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